
    

 

 
  
 

 
 

 

  

 

   

 
  

      

         

 

  

             

   
  

       
      
  

    
    

 
        

        
    

                                                                                                                           
                                                                                                                              
 

  
     

  
   

  

   

   

 
      

   

   
 

  

 

 

 

 

 

  

 

OF THE CODE REVISER 
STATE OF WASH IINGTON 

FIILED 

DATE: November 07 1, 2023 
TIME: 110:05, AM 

WSR 23-23-049 

RULE-MAKING ORDER 
PERMANENT RULE ONLY 

CR-103P (December 2017) 
(Implements RCW 34.05.360) 

CODE REVISER USE ONLY 

Agency: Office of the Insurance Commissioner 

Effective date of rule: 
Permanent Rules 

☐ 31 days after filing. 

☒ Other (specify) January 1, 2024 (If less than 31 days after filing, a specific finding under RCW 34.05.380(3) is required 

and should be stated below) 

Any other findings required by other provisions of law as precondition to adoption or effectiveness of rule? 

☐ Yes ☒ No If Yes, explain: 

Purpose: The Insurance Commissioner is adopting rules related to the implementation of Chapter 64, Laws of 2023. HB 
1120 (2023-24) concerning the best interest standard for annuity transactions passed in Washington’s 68th Legislative 
Session. This legislation transitions Washington from a suitability standard for annuity transactions to a best interest threshold 
and aligns with updates the National Association of Insurance Commissioners (NAIC) made to Model Regulation # 275. The 
new law requires producers, and insurers where no producer is involved, to act in the best interests of their consumers when 
recommending annuities, complete annuity specific training, and to establish and maintain recommendation supervision 
systems that ensure the insurance needs and financial objectives of consumers are effectively addressed. 

This rulemaking will align the regulations in the Washington Administrative Code with the new provisions provided by Chapter 
64, Laws of 2023, and the updated NAIC Model Regulation # 275. This alignment of authorities requires rulemaking to amend 
training requirements, revise the prior ‘suitability standard’ with the new ‘best interest’ threshold, and update terminology. 

Insurance Commissioner Matter R2023-05 

Citation of rules affected by this order: 
New: 
Repealed: 
Amended: WAC 284-17-265, 284-23-390, and 284-23-410. 
Suspended: 

Statutory authority for adoption: RCW 48.02.060(3) and 48.23.015(8) 

Other authority: Annuity Best Interest Standard - Implementing Chapter 64, Laws of 2023 

PERMANENT RULE (Including Expedited Rule Making) 
Adopted under notice filed as WSR 23-19-089 on September 20, 2023 (date). 
Describe any changes other than editing from proposed to adopted version: None. 

If a preliminary cost-benefit analysis was prepared under RCW 34.05.328, a final cost-benefit analysis is available by 
contacting: 

Name: 

Address: 

Phone: 

Fax: 

TTY: 

Email: 

Web site: 

Other: 
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Note: If any category is left blank, it will be calculated as zero. 
No descriptive text. 

Count by whole WAC sections only, from the WAC number through the history note. 
A section may be counted in more than one category. 

The number of sections adopted in order to comply with: 

Federal statute: New Amended Repealed 

Federal rules or standards: New Amended Repealed 

Recently enacted state statutes: New Amended 3 Repealed 

The number of sections adopted at the request of a nongovernmental entity: 

New Amended Repealed 

The number of sections adopted on the agency’s own initiative: 

New Amended Repealed 

The number of sections adopted in order to clarify, streamline, or reform agency procedures: 

New Amended Repealed 

The number of sections adopted using: 

Negotiated rule making: New Amended Repealed 

Pilot rule making: New Amended Repealed 

Other alternative rule making: New Amended Repealed 

Date Adopted: November 7, 2023 

Signature: 

Name: Mike Kreidler 

Title: Insurance Commissioner 
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WAC 284-17-265  Sales of annuities  Insurance)) Producer train- 
ing.  
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WAC  284-23-390    Duties  of  insurers  and  insurance))  producers.  

        
         

  
 
         

 
 
 
 
         

 
 
 
 
          

         

 
          

         

 
 

          

 
            

 

 
        

 
          

 

          

 

  



 

            
           

   

 
         

 
 
         

 
          

 
           

        
        

        

        
 

 
 

       
          

 
           

           
        

       

          

          
 
        

  
                

 
       

 

          
  

        

  



 
        

           
          

 
        

 

           
   

            

         
         
        

       
  

 
         

          

  

        
        

        

         
 

    

         

          
         

 

        
 

            
        

  
 

  



        
 

WAC  284-23-410    Definition  of  replacement.    
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